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. 2021 2021 Percent of
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i LICENSEES WITH NO VIOLATIONS VR.00Y, 9R.70 %, o0 7§ oy,
Poor YTD
2 % OF LICENSEES WHO RENEW ONLINE 86.00 % 84,70 % 98404,
Prnor YTD
I %o COMPLAINTS RESULTG IN DISC IPLINE 40.00 % 18.40 % 46000, =

Explanstion of Vanance. During the first three quarters of the year, the investigative stafl took a narrow view towards the scope of investigations.  Starting with the $th
quarter. the statf broadened their scope of each my estigation resuiting in » high amount of disciplinary action

Pror YTD.
3 " COMPLAINTS RESOLVED WIN 6 MOS SOG0 %% 6O.00 %,
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inter Storm Ui which slowed the completion rute

Expla ¢. There was a bugher rate of staff tusnover combined with our office space being damaged from W

for the agency

Proor YTD.
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2021 2021 Percent of
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I-1-1

S425 00 522300 0391 %,
2 TOTAL # FACILITIES LICENSED

163500 |.557 00 4582 g
I JURISDICTIONAL COMPLAINTS

1200 193400 16083 9, =

Explunation of Varianee, The agency received an increase of 94%% more complainis from the previous vear
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